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front of the line at the check-in
counter).

[78 FR 67915, Nov. 12, 2013]
Subpart E—Accessibility of Aircraft

EFFECTIVE DATE NOTE: At 85 FR 79774, Dec.
10, 2020, the heading of subpart E was revised,
effective Jan. 11, 2011. For the convenience of
the user, the revised text is set forth as fol-
lows:

Subpart E—Accessibility of Aircraft
and Service Animals on Aircraft

§382.61 What are the requirements for
movable aisle armrests?

(a) As a carrier, you must ensure that
aircraft with 30 or more passenger
seats on which passenger aisle seats
have armrests are equipped with mov-
able aisle armrests on at least one-half
of the aisle seats in rows in which pas-
sengers with mobility impairments are
permitted to sit under FAA or applica-
ble foreign government safety rules.

(b) You are not required to provide
movable armrests on aisle seats of rows
which a passenger with a mobility im-
pairment is precluded from using by an
FAA safety rule.

(c) You must ensure that these mov-
able aisle armrests are provided pro-
portionately in all classes of service in
the cabin. For example, if 80 percent of
the aisle seats in which passengers
with mobility impairments may sit are
in coach, and 20 percent are in first
class, then 80 percent of the movable
aisle armrests must be in coach, with
20 percent in first class.

(d) For aircraft equipped with mov-
able aisle armrests, you must configure
cabins, or establish administrative sys-
tems, to ensure that passengers with
mobility impairments or other pas-
sengers with a disability can readily
identify and obtain seating in rows
with movable aisle armrests. You must
provide this information by specific
seat and row number.

(e) You are not required to retrofit
cabin interiors of existing aircraft to
comply with the requirements of this
section. However, if you replace any of
an aircraft’s aisle seats with newly
manufactured seats, the new seats
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must include movable aisle armrests as
required by this section. However, an
aircraft is never required to have mov-
able aisle armrests on more than one
half of the aisle seats.

(f) As a foreign carrier, you must
comply with the requirements of para-
graphs (a) through (d) of this section
with respect to new aircraft you oper-
ate that were initially ordered after
May 13, 2009 or which are delivered
after May 13, 2010. As a U.S. carrier,
the requirements of paragraphs (a), (b),
(d), and (e) of this section applies to
you with respect to new aircraft you
operate that were initially ordered
after April 5, 1990, or which are deliv-
ered after April 5, 1992. As a U.S. car-
rier, paragraph (c) of this section ap-
plies to you with respect to new air-
craft you operate that were initially
ordered after May 13, 2009 or which
were delivered after May 13, 2010.

(g) As a foreign carrier, you must
comply with the requirements of para-
graph (e) of this section with respect to
seats ordered after May 13, 2009.

§382.63 What are the requirements for
accessible lavatories?

(a) As a carrier, you must ensure that
aircraft with more than one aisle in
which lavatories are provided shall in-
clude at least one accessible lavatory.

(1) The accessible lavatory must per-
mit a qualified individual with a dis-
ability to enter, maneuver within as
necessary to use all lavatory facilities,
and leave, by means of the aircraft’s
on-board wheelchair.

(2) The accessible lavatory must af-
ford privacy to persons using the on-
board wheelchair equivalent to that af-
forded ambulatory users.

(3) The lavatory shall provide door
locks, accessible call buttons, grab
bars, faucets and other controls, and
dispensers usable by qualified individ-
uals with a disability, including wheel-
chair users and persons with manual
impairments.

(b) With respect to aircraft with only
one aisle in which lavatories are pro-
vided, you may, but are not required
to, provide an accessible lavatory.

(¢) You are not required to retrofit
cabin interiors of existing aircraft to
comply with the requirements of this
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